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Energy ‘caps’ and 
‘price hikes’, 
what are they?

You may hear in the news from time 
to time that energy companies are 
due to ‘hike’ their prices - it happened 
in April and is due to happen again in 
October - but what exactly does this 
mean and why does it happen?

The price cap is a temporary measure, set by 
Ofgem, Britain’s independent energy regulator, that 
puts a ‘cap’ on the cost per unit of gas or electricity 
that can be charged on a ‘default’ or ‘standard 
variable’ tariff - the cap is reviewed every six 
months.

The cap does not affect the total amount that you 
can be charged for fuel overall, so you will still be 
charged according to how many units of energy you 
use.

The ‘default’ tariffs are the prices you end up on 
when your energy contract has run out. If you don’t 
sign up to a new ‘fixed tariff’ with an existing or new 
supplier then you will automatically move to a 
default variable tariff.

The more competitive fixed-term tariffs that energy 
companies use to attract new customers are not 
covered by the price cap - however these tariffs only 
last as long as the contract.

The best way to avoid being affected when the price 
cap rises is to make sure you are on a competitive 
fixed tariff. You can find more information about 
the price cap on Ofgem’s website here; 
https://www.ofgem.gov.uk 

The best way to avoid a ‘price hike’ is 
to make sure that you are on a 
competitive tariff, either with your 
existing supplier or with a new one.

There are many comparison sites that can help you 
choose a new supplier, including the free and 
impartial Citizens Advice comparison site here; 
https://energycompare.citizensadvice.org.uk.

Before switching make sure you check…

EXIT FEES - check that you won’t have to pay exit 
fees to your existing supplier; e.g. if you are still in a 
contract with an existing supplier, there may be exit 
fees that would cancel out any savings you could 
make by switching.

WARM HOME DISCOUNT - check that you won’t 
lose out on the Warm Home Discount (if you are 
eligible). For more info about the WHD see the next 
article in this newsletter.

SMART METER - check that your smart meter will 
stay smart - i.e. that it will continue to automatically 
send readings to a new supplier. Most second 
generation smart meters (S2) will stay smart with a 
new supplier, however many of the older first 
generation smart meters (S1) won’t - this means 
that you may have to start sending readings again - 
If this is important to you then check the situation 
with each supplier before switching.

If you’re not sure whether or not your meter is 
working in ‘smart mode’ you can check online here; 
https://smartmetercheck.citizensadvice.org.uk

Switch and 
ditch, loyalty 
does not pay!
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Welcome to the Autumn 2021 newsletter of the 
Healthier Energy Project - an energy advice 
project run by Citizens Advice Rossendale & 
Hyndburn in partnership with Homewise, funded 
by the Energy Redress Fund.
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Help with Energy 
Costs
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3. Warm Home Discount - This is a discount, 
rather than a payment, and it is provided by energy 
companies who are part of the scheme. There are 
two sets of customers that can receive the Warm 
Home Discount - the ‘core group’ and the ‘broader 
group’. 

The ‘core group’ are those customers who receive 
Guaranteed Pension Credit. The core group should 
receive an automatic discount of £140 off their fuel 
bill if their supplier is part of the scheme.

The criteria for those in the ‘broader group’ varies 
depending on the energy supplier - so check your 
supplier’s information for details. Those in the 
broader group are typically on a low income, in 
receipt of certain benefits or otherwise vulnerable 
in some way - these customers will have to apply to 
their supplier for the Warm Home Discount.

The Warm Home Discount schemes usually start to 
open around September / October but one 
supplier in particular, Utilita, has a very short 
window for applications and their deadline passed 
in August.

The energy companies do not have to apply the 
discount to everyone who is eligible under their 
broader group criteria, they will often stop offering 
the discount once they have reached their quota so 
it’s best to apply early.

You can find a list of suppliers who operate the 
Warm Home Discount on the .Gov website, link 
below. Note that at the time of writing the list had 
not yet been updated for 2021-2022 so check with 
your own supplier to be sure.
https://www.gov.uk/the-warm-home-discount-scheme

1. Cold Weather Payments - One-off payments 
that are automatically paid with certain benefits 
when the temperature drops below a certain level 
for a set period of time, usually below freezing for 7 
consecutive days. 

The scheme normally runs from 1st November to 
31st March each year and payments are typically 
£25 for each period of cold weather between those 
dates.

You can check whether a payment has been 
triggered for your area on the .Gov Cold Weather 
Payment checker here;
https://coldweatherpayments.dwp.gov.uk or read 
more about the scheme on the .Gov website here 
https://www.gov.uk/cold-weather-payment

2. Winter Fuel Payments - One-off payment for 
people who were born before September 1955. The 
amount of the payment is between £100 and £300 
and will be paid automatically to those receiving the 
State Pension.

It will not be automatic for people in this age group 
who do not get the State Pension or who live 
abroad and still receive social security benefits - 
these people will need to make a claim; the 
deadline is 31st March 2022.

Most people will have received their payment 
automatically by 14th January 2022. More info here; 
https://www.gov.uk/winter-fuel-payment

There are three main schemes that 
can help towards energy bills for those 
on a low income - it’s easy to get them 
confused so here is a quick reminder 
of how each one works.

Contact Us

Our energy advisers can offer advice about keeping 
your home warm, your energy costs down, coping 
with energy debt and budgeting - contact us on the 
details below...

Energy helpline - 01254 304129
Email - energyproject@carh.org.uk
Online -  https://carh.org.uk/index.php/contacts
Consumer helpline - 0808 223 1133
Adviceline - 0808 2787 975
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