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Switching advice 
turns on its head, 
for now…

Our Autumn newsletter explained 
how to ‘switch and ditch’ energy 
suppliers - that advice has been 
turned on its head over the past four 
months…

Right after we published our our Autumn newsletter 
everything changed in the energy market; smaller 
suppliers started to go bust and the advice to ‘switch 
and ditch’ has been turned on its head.

Gas prices have risen to the point where the 
variable tariffs, which are protected by the Ofgem 
price cap (read more about that in our previous 
newsletter) are now better value than the fixed 
tariffs; this is extremely unusual and it means that 
there are very few, if any, cheaper tariffs around at 
the moment - most of the variable tariffs have gone 
up to the cap, and many fixed tariffs are more than 
the cap.

It also means that the smaller energy companies 
are struggling to survive; 24 energy companies went 
under between September and December - that’s 
more than double the amount that usually fail in a 
year. What does this mean for you, the customer? 

This edition of our energy newsletter will attempt to 
answer some of the most commonly asked 
questions.

With uncertainty in the energy 
market right now can be hard to know 
what to do for the best; here we 
answer the most commonly asked 
questions

What should I do if my energy company goes 
bust? 
There is a tried and tested safety net in place to 
ensure things keep running. Take a meter reading, 
make a note of your account balance, keep hold of 
any bills - Ofgem will appoint a new supplier so all 
you need to do is wait for the switch to go through. 
Visit our site for more information 
https://bit.ly/3lHHde8

If my energy company goes bust, will I lose my 
balance if my account is in credit? 
For residential customers your balance is protected, 
however it can take two to three months for it to 
show on your account with your new supplier. Get 
evidence of your balance at the old supplier and 
wait until the switch fully goes through.

Will I lose my Warm Home Discount if I switch to 
a new supplier? 
If you haven’t already received the Warm Home 
Discount then you will have to re-apply for it with 
your new supplier; Warm Home Discounts are not 
usually carried over during a switch.

Is now a good time to switch in general?
There are very limited options for saving money at 
the moment because most tariffs will be on or over 
the price cap, but there are other reasons to switch, 
e.g. you you might find a firm with better customer 
service.
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In this issue...
➔ Switching advice turned on its head
➔ Energy Q & A and Household Support Fund
➔ New project at Citizens Advice
➔ Contact details

Welcome to the December 2021 newsletter of the 
Healthier Energy Project - an energy advice 
project run by Citizens Advice Rossendale & 
Hyndburn in partnership with Homewise, funded 
by the Energy Redress Fund. Happy Christmas!
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Continued…

Enhancing Community Support
Our new support service helps people who are 
vulnerable to access the advice process. We use a 
holistic approach to support people who may have 
been left behind by the move to digital and 
telephone services. The project is funded by the 
British Gas Energy Trust until March 2022.

The service is aimed at people who:
● Are in fuel poverty or facing fuel poverty
● Are on a low income
● Need help with budgeting and fuel bills
● Are considered vulnerable due to a long term 

health condition, disability or due to their age or 
ethnicity.

To access the service please contact us in the usual 
ways and we will refer anyone that we think might 
benefit from the extra support. Professionals can 
refer by completing our webform (link at bottom of 
page), call and leave a message on 01706 252012 
or use the East Lancashire Refernet system (if you 
are a member).

What should I do if I can’t afford my energy bills?
If you’re struggling with energy bills contact your 
supplier to see if they can set up affordable 
payment options, or if they have a grant scheme. If 
you’re on a prepayment meter you might be able to 
get an emergency fuel voucher to tide you over, or 
ask your supplier for temporary extra credit. Check 
whether you can get grants or discounts such as the 
Warm Home Discount or Winter Fuel Payment. Call 
our energy advisers on 01254 304129 and we’ll help 
you work out what you can claim or look up the 
energy advice on our website -
https://www.citizensadvice.org.uk/consumer/energy
/energy-supply/

Household Support Fund
The Government has created the Household 
Support Fund to help vulnerable people through 
this winter. The fund lasts until March 2022 and will 
be distributed via Local Authorities and their 
partners. Each Local Authority is using a different 
method so see below to find out how to access the 
fund in Rossendale, Hyndburn and Ribble Valley 
areas.

● Rossendale - this fund will supply fuel or 
supermarket vouchers and is being administered 
by Burnley, Pendle and Rossendale CVS. Contact 
by email is preferred - 
rossendalehouseholdsupport@bprcvs.co.uk - or 
phone 01282 433740 ext:  1024, 1025 and 1026. 
More info here; 
https://www.rossendale.gov.uk/info/210150/ben
efits/10882/household_support_fund

● Hyndburn - this one starts in January 2022 and 
will be run by Hyndburn Leisure, keep an eye on 
the Hyndburn Borough Council website for 
details - 
https://www.hyndburnbc.gov.uk/household-supp
ort-fund/

● Ribble Valley - this fund will prioritise food for 
people who receive council tax support and have 
a dependant child at home; those eligible will be 
contacted by the council - 
https://www.ribblevalley.gov.uk/info/200427/cor
onavirus_covid-19/1803/household_support_fun
d

Contact Us

Our energy advisers can offer advice about keeping 
your home warm, your energy costs down, coping 
with energy debt and budgeting - contact us on the 
details below...

Energy helpline - 01254 304129
Email - energyproject@carh.org.uk
Online -  https://carh.org.uk/index.php/contacts
Consumer helpline - 0808 223 1133
Adviceline - 0808 2787 975
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We have a new pilot project that 
aims to help people overcome barriers 
to advice, with an emphasis on 
managing bills and increasing 
financial confidence

New project at 
Citizens Advice 
Rossendale & 
Hyndburn


